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Consumers Challenge

Carle Clinic

Task Force Challenges Billing Practices

In recent months, patients at local clinics in
Champaign County called to report problems with
finance charges on outstanding medical balances.
Although few clinics are free from problems with
their billing systems, most people called about the
“new improved” billing system at Carle Clinic.

Late last year, calls to the Consumer Health
Hotline raised concerns about a variety of billing
problems. Some of these were associated with
finance charges, while others were due to
long-standing problems with the billing policies and

¥

procedures at Carle. On January 1, 1997, Carle _
Clinic instituted a billing policy that charges patients
18% annual interest (1.5% monthly) on outstanding
bills. In March, due to the growing concern of consumers,
CCHCC began to investigate.

Health Care Consumers held meetings with members of
the community who have been affected by these problems,
or who are concerned about the potential impact of finance

At Task Force meetings, consumers discover systemic problems in

Carle’s billing and collection practices.

charges on future medical care. This group, now called the
CCHCC Medical Billing Task Force, met regularly to uncover
the extent of the billing problems at Carle and to work at
resolving these problems. The meetings not only revealed
systemic billing problems at Carle Clinic, but also an
Continued on page 10

Board of Health Appointed: $50,000 Available

County residents urged to tell board
what services are needed

Friends of Public Health coalition members were
pleased to be on hand June 5, when the lllinois Department
of Public Health presented the Champaign County Board of
Health with a $50,000 grant to start up the new Champaign
County Health Department. Mark Schmidt, Assistant
Director of IDPH, congratulated the new Board of Health for
“helping to bring Champaign County up to basic standards
of health which most of the rest of lllinois residents already
have.” Mr. Schmidt also stated that, “with the new addition

Summer, 1997

of Champaign County, now 99% of lllinois residents will be
covered by public health. The Champaign County
Department of Health will help continue the circle of
protection provided by public health.”

Coalition members clapped loudly when the check
exchanged hands. “Champaign County is one step closer to
establishing public health services for all county residents”
said coalition member Jenny Putman.

“At the time of our last update, we warned that delays in
appointing the Board of Health and passing the Resolution
could result in missed deadlines for necessary funding. We

Continued on page 9
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Steve
Lyons

Steve was introduced to CCHCC at
the Citizen Action Convention in
November ‘96. During a seminar on
health care, Steve heard a CCHCC
staff member discuss the Consumer
Hotline. He contacted CCHCC shortly
after the convention to volunteer as a
Hotline Advocate.

The decision to become a Hotline
Advocate stemmed from a variety of
interests and experience. Steve has a
master’s degree in Palitical Science
from the University of lllinois. He has
worked in several political campaigns
for progressive political candidates.
Steve will shortly begin graduate work
in Social Work at the U of | and plans
to have a career in Health Care Social
Work. Health Care Social Workers
collaborate with other health care

- professionals in providing patient care
and mobilizing family and community
networks on the patient’s behalf.
Through the Hotline, Steve believes
that he has acquired useful skills for
his future career as a social worker.
He believes that being a good listener
is the key fo successful advocacy.
Many consumers who call feel
powerless and overwhelmed by the

problems they are experiencing with
the health care system. An advocate
needs to listen carefully to identify the
needs of the consumer and the |
desired course of action.

Steve’s experience with the
hotline has confirmed his belief that
many health care needs are not being
met. He firmly believes that “everyone
has a right to basic health care”, but in
our current system, “...a lot of people
fall through the cracks.” He helps
consumers challenge authority and
“become aggressive advocates for
their own interests and needs”.

In addition to his graduate studies,
Steve is beginning research to design |
a database of physicians who practice
in Champaign County. This database
will be an update to the Doctor’s
Directory: A Consumer Guide to
Health Care Providers in Champaign
County. That directory, a guide to local
physicians, was last updated in 1987.

If anyone is interested in helping
establish the database, please call
Steve at 352-6533. -

Members of the newly reformulated Senior Citizens’ Task Force share a table at

CCHCC'’s Annual Awards Dinner.




|
| Prescription Drug Alert: Dilantin - 50 pills @ 100 mg
Carle RX Express Pharmacy | 383-3250 | $15.15 . Osco Drug Pharmacy 352-4272 | $16.69* |
Christie Clinic Pharmacy 366-1278 | $12.60 Revco Pharmacy 586-4914 | $14.12 |
' Covenant Qutpatient Pharm. | 337-4545 | $13.80 St. Joseph Apothecary 469-2232 | $16.47
Eoctors Building Pharmacy 356-1819 | $20.00 Schnucks (Champaign) 351-8497 | $12.50* |
} Jerry’s IGA Pharmacy (D) 367-4390 | $13.43* Schnucks (Urbana) 337-6551 | $12.50*
. Kmart Super Centers 356-2839 | $13.89 Target Stores ' 355-3345 | $12.69 :
Ihrl':lledicine Shoppe (D) 353-7070 | $11.86* Walgreen's Drug Stores 356-0521 | $14.59
Meijers Pharmacy 353-4000 | $11.07 Wal-Mart Discount Cities 352-1490 | $14.62
"=100/Plus Discount; (D)=Free Delivery; Prices effective 5/20/97 NOTE: Pharmacists recommend that you buy Dilantin (aka
Diphenylan or Phelantin) in quantities of 100 for a better price. It is important to develop a relationship with your pharmacist. It
may be dangerous to mix pharmacies. Always make sure your doctors know all the drugs you're taking.

Expiration Dates of Medication

by Linda Menner, R.Ph., Osco Drug

All medications should be
assumed to have an expiration date- a
date after which the medication is
considered “old” and should be
discarded. The length of time a drug
will be “good” will vary greatly,
depending upon the medication.
Some drugs are stable for a very long
time if stored properly, while others
are stable for a relatively shortly
period of time, no matter how stored.

When considering
non-prescription, or over-the counter
drugs, the expiration date will appear
on the package or container, though it
-may take some searching to find it. In
the case of prescription medications,
however, the medication has usually
been transferred from the larger,
original manufacturer’s bottle to a
smaller prescription vial, and has only
the prescription label. The “expiration
date” on the prescription label is the
date when the PRESCRIPTION
expires, not the medication in the
bottle. Some pharmacies will display
a message such as “Do not use after
(date),” but this isn't really the
expiration date of that particular
medicine; usually it is just the standard
1-year recommendation.

In the case of a tube of cream or
ointment, the expiration date can

normally be found imprinted on the
crimped end-though it can be hard to
read, and the opposite side will usually
have the lot number. In the case of
eye or ear drops, or medications
dispensed in the manufacturer's
container, the expiration date may be
visible on the container.

The expiration date is based upon
proper storage. Most medicines in
tablet or capsule form are intended to
be stored at “controlled room
temperature” (usually considered to be
between 59° and 86° F, but it can
vary), and away from humidity.

Some medications must be kept
refrigerated; some are intended to be
refrigerated until opened, but then
may.be kept at room temperature for a
limited period of time; still others are
stored at room temperature and need
to be mixed prior to use, and then
must be kept refrigerated and/or have
a shorter expiration after being mixed.

Here are some basic, generally
accepted guidelines:

Every 6 months, sort through your
medications, both prescription and
non-prescription. Discard any
medications which are past their
expiration date. If you're not sure,
check with your pharmacist. If it's a
prescription drug that you're no longer
taking- get rid of it unless you can
reasonably expect that you might

need it in the future. If it's more than a
year since you got it filled, get rid of it
anyway; if you do need it in the future,
get a new prescription so you'll have
fresh medicine you can count on.

Some medications shouldn't even
be kept for a year after opening. One
example is eye drops. They are made
with preservatives to help kill bacteria’
& other organisms which enter the
bottle when you open it, but the
preservatives can be overwhelmed
over time. | recommend not keeping
an opened bottle of eye drops for
more than 6 months, less for some
types. It is not worth risking your
eyesight to save a few dollars.

You also need to think about
where you store your medicine. Don't
keep medicines in the medicine
cabinet; the bathroom is too warm &
humid. Kitchen cabinets near the
stove or ceiling, or too close to sink or
refrigerator which put heat and/or
humidity into the air are also
dangerous. Insulin is preferably
stored in the refrigerator. If desired,
one can keep a bottle of insulin at
controlled room temperature for up to
1 month. If a bottle of insulin lasts you
more than a month, don’t leave it out.
Insulin and inhalers need to be
protected against both heat and
freezing. Don't leave them in the car!

This page sponsored by Medicare 100/Plus and the Senior Citizens’ Task Force



The Impact of Welfare Reform on
Medicaid and SSI Eligibility

The legislation is titled The Personal Responsibility and
Work Reconciliation Act of 1996. Signed into law on August
22, 1996, it promised to “end welfare as we know it.”

“The welfare reform bill was supposed to be an
anti-poverty initiative that would end poverty and decrease
the welfare rolls, by moving people from welfare to paid
employment” said Claudia Lennhoff, a CCHCC staff
member. “However, it's hardly just a welfare bill. Most of its
budget reductions come in non-welfare programs for the
poor, and many affect working families as well as sick and
disabled individuals. Many of these changes are just cuts.”

individuals are also losing Medicaid eligibility on this basis.
Many recipients are not familiar with the grievance
procedures for correcting such errors. In some cases,
under the IL TANF Plan, families and individuals may
become ineligible for cash assistance, but still be eligible
for Medicaid. However, if they are disenrolled from
Medicaid at the same time that their cash assistance ends,
they may not know that they may still qualify for Medicaid.

SUPPLEMENTAL SECURITY INCOME
The new welfare legislation narrows the eligibility criteria
for disabled children.

hard to know all the
ways Champaign
County will be
affected. However,
CCHCC is concerned
about the cuts in cash
assistance and SSI
eligibility, and the
impact these changes
will have on Medicaid
eligibility. Many
welfare and SSI
recipients may end up
losing Medicaid

At this point, it is e
Youg MEAL, SIR

because of cuts or
changes in benefits.

CASH ASSISTANCE
AND MEDICAID

One of the most
significant aspects of
the new welfare
legislation is that it
ends the 61 year-old
cash assistance
program called Aid to
Families with
Dependent Children
(AFDC), and replaces it with a block grant program to the
states called Temporary Assistance to Needy Families
(TANF). Under TANF, the block grant is a fixed and frozen
sum of money allocated to each state for the next five years.

The lllinois State Plan for TANF became effective July 1,
1997. Much of the immediate local impact of welfare reform
will result from problems in the process of the implementation
of the state plan. CCHCC is particularly concerned that
individuals and families who are welfare and SSI recipients
may become wrongfully disqualified from receiving Medicaid
benefits. As states throughout the country implement their
TANF plans, there have already been documented cases of
Public Aid departments using unverified and incorrect
employment data to cancel benefits for families.

Beyond the wrongful loss of cash assistance, families and

Over the next six
years, 300,000
children are likely to
lose their SSI
eligibility as a result.
This is expected to
have a severe impact
on children with
mental and emotional
disorders. SSI
redeterminations are
alredy being
conducted, and
Champaign County
parents of children
who are receiving SSI
benefits have been
sent letters with forms
to complete and
return as soon as
possible, so that their
children’s cases can
be recorroborated.
Legislation changes
also involve cuts in
SSl to people who
have drug addiction
and alcoholism as a
basis for receiving SSI. Frequently, these are individuals
who, along with problems of addiction, have other
diagnoses which led to their disability status. As
redeterminations of eligibility are being conducted, county
residents are already receiving notice of cancellations. The
Chicago-based SSI Coalition states that many of the
persons for whom the Department of Public Aid terminates
Medicaid are still eligible to receive Medicaid under other
eligibility rules. However, these persons are not often
advised of this eligibility, nor are they advised about their
rights to file appeals or reapply for benefits.

Anyone who is concerned about, or affected by these
changes is encouraged to call the Champaign County
Health Care Consumers. Hotline advocates can provide
assistance to individuals on a one-on-one basis.
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CCHCC needs volunteers! Here's a list of opportunities. If you're
interested, please contact Bill or Sanjay at 352-6533.

Research: investigate local concerns regarding
hospital practices.
Graphic Design/Art: logos, invitations, & mailings
Phoning: community outreach & education
Publicity: promote the Health Action Network &

Hotline

Advocacy: assist county residents one-on-one
through the Hotline.
Special Events: help organize the annual Bingo,
Phone-A-Thon, and Dinner.




CCHCC Donors: January-June, 1997

Thank you for your support...
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REGENT BALLROOM &
BANQUET CENTER

HENRY & JEWELLE BARNARD
SUSAN BARNETT

WILMA & THEODORE
BARNHART

RICHARD BARR

JIM & JENNY BARRETT
PATRICIA, RICHARD BARRETT
BENJAMIN BARTON
CRYSTAL BAYLER

DENNIS & SANDRA BAYLES
ANN & DAVID BECHTEL
MAXINE & CYNTHIA BELLE
SHARON & RAHIM BENEKOHAL
TRACY & JEFFERY BENNETT
ANTHONY BENTLEY

MAY BERENBAUM

JUDITH BERG

LAURA & CLIFTON BERGERON
STAN BERGMAN

WILBUR BERGMAN
CHARLES BERRY

MICHAEL & JANET BERUBE
SHERRY BEUKEMA
KIMBERLY BIDNER
KIMBERLY BIELEFELD
CHERYL & RONALD BIELEMA
TEROL BILBREY

MARK BILLOW

CAROL BINNINGTON

MARY BISCH

HARRY BISHOP

KAREN BISHOP

GINA BLACK

JAMES & MOLLY BLACK

CATHALINE BLAKEY
ROBERT & DEBORAH BLAN
RICHARD BLANEY
RHONDA BLETSCHER
ELEANOR BLUM
PAULINE BOATRIGHT
ROBERT & MARIE BOHL
KAREN BOJDA
MICHELLE BOLDEN
CHARLOTTE BOLTON
LISA BOMA

NELSON BOND
MARJORIE BOOTH
NOELLA BORDERS

JON & ROCHELLE BOUSE

EDNA BOWEN
ERIK BOWLES
GARRY BOWMAN
DALE BOYER

GEORGE & FLORENCE

BRACKEMYRE

SANDRA & BERNARD BRADLEY
SARAH BRADLEY

HARRY BRADY

OSCAR BRAIMAH

MICHAEL BRAKE

THOMAS BRANDSTEDT
CHERYL BRANK

MARY BRAZEAL

JONATHAN BREITZER
BERNICE BRESEE
STEPHEN & SHERRI BREWER
JOHN BRIDGEFORD

TOM BRINKERMAN

LINDA BRISCOE

MARIO BRITTON

BILL BROCKMAN

RICKY & BECKY BROEKER
MARY BROOKS

SUSAN BROOKS

KENT BROTHERTON
PATRICIA BROTHERTON
ANNIE MAE BROWN
GERALD BROWN

REBECCA BROWN
RUSSELL BROWN

SARA BROWN

WILLIAM BROWN

DOLORES BROWNE
TIMOTHY & DOROTHY
BRUMLEVE

LYLE & ONETA BRUMMET
MARY BRUNEAU

PATRICIA, CHARLES BRUNS
KENNETH BUHR

TROY & PATTY BUHRMAN
JENNY BUNDETTE

DAVID BURLINGANIE
CLYDE & MARGARET BURNETT
ROBERT & LAURA BURNETT
LES & SHEILA BUSBOOM
LORENA BUSBOOM

WILMA BUSBOOM

JOSEPH & MICHELLE BUTSCH

REBECCAH BYER

JENNIFER CADE

RICHARD CAHILL

WILBUR CAMPBELL

RAY CAMPO

ROXIE CANULL

VERA CAPAN

PATRICIA CARDENAS
JOYCE CARLSON

NORMAN & VIRGINIA CARLSON
IRMA CARNINE

BRENDA CARPENTER

RUBY CARPENTER

PHIL CARPER

PAT CARRINGTON

ANGIE CARTER

JAMES CARTER

LOANNA & THOMAS CASALE
STEVEN & BEVERLEY CASE
HENRINE LUCKETT CASEY
CHUCK CASS

WILLIAM CASSIDY

DAVID CASSTEVENS

LORI CATERINI

ROBIN & CHARLES CATON
MARY CEIBERT

COVENANT MEDICAL CENTER
LEON CHAI

J. JUNE CHAMBLISS
URBAN LEAGUE OF
CHAMPAIGN COUNTY
HUGH CHANDLER
RONALD & MARGARET
CHARLES

JUDITH CHASE
BARBARA CHEEK
CHIEN-CHANG CHEN
KATHLEEN CHENEY
CLAYTON & JAN CHILDERS
MRS. ATHAN CHILTON

KATHLEEN & FELIX CIMAKASKY

JIM CLARK

KAREN CLAUS

JULIE CLAUSSEN

PATRICK CLEARY

ROBIN CLEMENTS

JULIA CLER

PEGG CLOSE

DEBORAH COFFIN

JIM COGSWELL

CHRIS & BRENDA
COLLENBERGER

WALNUT STREET TEA
COMPANY

CHESTER CONLEY

DENISE & CARL CONNOUR
JUDITH CONOVER

PHYLLIS COOPER

JON CORD

JAMIE CORDA

MARY CORLIN

LESLIE CORRY

TERESA COSTELLO

JOHN COTTINGHAM

STACY COUCH

JASON COWLES

JOHN & ANNE COX

FRAN CRAMER

FRANCES CRAMER

JODI & ROBERT CRAWFORD
BRUCE CREAMER

BILL & JEAN CRESWELL
NANCY CRIBBETT

PHILIP & JULIE CROME
DEBBIE CROSS

JENNY & JO CROSS
AYLEEN CROTTY

CATHY CUNNINGHAM
AUDREY WASSON CURLEY
SHEILA CURRY

JUNE & WILLIAM CUTRIGHT
EVERETT DADE

GEORGE & NANCY DAIGH
MICHEAL DALE

NELLIE & J. C. DALLENBACH
DORIS DAVIES

BARBARA DAVIS

JENNIFER DAVIS

MILDRED DAVIS

WHITMAN, GRETCHEN DAVIS
MARLENE & M. T. DAVISSON
JESSIE DAW

ELIZABETH, TEDDY DAWSON
DANIEL DAY

MARIA & ADRIAN DE WITTE
CARL & YOLANDA DEAL
TIMOTHY & ARLENE DEAVILLE
PETER AND SIGRID
DEBRUNNER

ALICE DECK

DANIEL DECK

WILLIAM & TAFFY DEJARNETTE

MELODY & JOHN DelLaMAR
BONNIE DELIO

FRAN & PHILIP DeMARIS
JAMES & CHRISTINA DENGATE
MICHAEL DENNEMANN
DEBRA OR LARRY D.
DEREMIAH

JOHN DESMOND

BECKY DEY

MICHELLE DI FIORE

CARLOS DIAZ

ADELINE DICKEY

ADELINE DICKEY

JAMES DICKEY

PATRICK DILL

MIKE DILLMAN

ROBERT, ELIZABETH DINNAT
DAVID DIORIO

STEPHEN DIXON

GERRI DOCKHAM

KEVIN DOCKHAM

BILL & KATHLEEN DODD
CAROLYN DODD

ALICE BROWN DODDS
KIERAN DONAGHY

RINA & EMMANUEL DONCHIN
AMY DONNEL

DIANE & JOHN DOOLEY
STEVEN & CYNTHIA DORNER
MERIDEE & LARRY DORNHOFF
KATE DOUGLAS

SANDRA & RICK DOWLER
SHAUN DOWNS

MIKE DOYLE

ROBERT & JOLENE DREW
FRAN DRMARIS

JOHN DUBSON

FRANCIS DUCEY

JOHN & JO DUCHENE
RANDY DUDEN

VIVIAN DUGGAN

JAN & CHRIS DUITSMAN
JANICE DUITSMAN

JANE DUNCAN

EDWARD & TONYA DUNN
MARK DUNN

MARGARET & JOHN DYSON
WANDA DYSON

JOHN & PATTY EAKIN
ELIZABETH EASLEY

JEFF EASTO

HELEN EBLER

J. ANDREW EDWARDS
WAYLAND & BRENDA EHEART
JOHN EHMEN

WM. DON EKSTROM
ALLEN & DORIS ELAM
BETTY ELIOTT

ANNE & WES ELLIOTT
GWEN ELLIOTT

ZANDRA ELLZEY
BEVERLY EMKERTON
GERALD ENGHAUSEN
REV. MARK ENGLAND GRAHAM
MIKE ENNEN

MARK ENSLIN

ARMADILLO ENTERPRISES,
INC.

LEE ERWIN

LINDA ERWIN

HADI ESFAHANI

CAROL ESHLEMAN

JAMES ESTES

CHRIS EWING

ROBERT & BRENDA EWING
GARY FAIRCHILD
MARGARET FAIRCHILD
DENNIS FALK

LUKE & DEANNA FALLS
SUSAN FARMER

GLORIA FAROKHI

LINDA FARRAND

SHIRBIE FAULKNER
RONALD FELLIZZAPO
WOLFE & MARY FERN
ANITA FIELDER

VALERIE FINIS

LELAND & PATRICIA FINK
MARGARET FIORILLO
JAMES FISHER
MARGUERITE FISHER
RUTH FISHER

ANTHONY FITZGERALD

DJ FLEMING

MINNIE FLESNER
DEBORAH FLETCHER
JANIE FLEWELLING

LEON FLOSNER

MICHAEL & KAREN FOLK
LEON & LINDA FOLLMER
CLAUDIA & EDUARDO FRADKIN

JANET & CHARLES FRANCISCO

KRISTINE FRANCISCO

BARB FRANKLIN

ESTELLE FRANKLIN

BARRY FRANZEN

GEORGIA FRANZEN

HENRY FRANZEN

KATHY FRANZEN

M. BRETT & ANDREA FRANZEN
GEORGIA FRAUZEN

BEVERLY FRAZIER

PATTI FREDERICH

JANET FREDERICK

JOANNE FREEMAN

LARRY FREEMAN

LOUISE FRERICHS

JANE & ERIC FREYFOGLE
AARON & MELINDA FRICK
MATTHEW FRIEDBERGER
FRAN & STANLEY FRIEDMAN
KENNETH FRISTOE

JO ANN FULTON

REGINA & TOM GALER-UNTI
KATHERMINE GALLAGHER
ELIZABETH GALLI

CAROLYN JANE GAMMON
GARRY & BEVERLY GANNON
NANCY GARDNER

ALISA GARRETT

PETER GARRETT

UPSON & OLIVE GARRIGUS
BRADLEY GARRISON
CONNIE GASS

DANA GASS

DONNA GEHRT

VLADAMIR & ANNA GELFAND
ANNA GERARD

ERICH & BEVERLY GERDTS
KYLE & LINDA GERLACH
BARBARA GERRIETTS

NEAL GIBBENS

J.J. GIBLIN

LAURENCE & ELLEN GIBSON
RUTH GILBERT

PAT GILL

JEAN GILLER

BECKY GILLESPIE

JUNETTA GILLESPIE

JUNETTA & ROBERT GILLESPIE

NETTA GILLESPIE

ROBERT GILLESPIE
CHARLES,ELIZABETH GILMAN
SUSAN GILPIN

MARK GINZIL

MEEGAN GLASGOW-KUHNS
RICHARD GOBMAN
DOROTHY GOETZE

HEATH GOLDRING

LIZA & NED GOLDWASSER
JO ELLEN GOODRUM

JOHN & SHANDA GOODRUM
M. LOREEN GOODWIN
PATRICIA GOSSER
SAMUEL GOVE

MARY MARGARET GRAHAM
JOHN GRASHEL

THOMAS GRASSMAN
JEANETTE GRAVES
WENDY & RICHARD GRAVES
DEBBIE GRAY

EVA & JOHN GRAY

MIKE GRAY

ROBIN GRAY

KATHRYN GRAYBILL
GORDON & LINDA GREEN
SUE GREEN

BRIAN GREENARCH
WILLIAM GREENOUGH
KAREN GREENWALT
NANCY GREENWALT
ROBERT & JEANNE
GREENWALT

SIGMUND GREEVERS
LILIAN GREGORY

NORMA JEAN & JOHN GREMER
JEFF GRIFFET

STEWART GRIFFETH
CAROL & JOHN GRIFFIN
CATHERINE GRIFFITHS
DAVID GROB

ROGER GROOCH

ANGELA GROSS

MICHAEL & PEGGY GROSSMAN

FRANCIS GRUSSING
ERNEST & LOIS GULLERUD

MARION & LAWRENCE GUSHEE

VIRGINIA GUTHRIE

DONNA GUZY

ROBERT HABER

RUTH HAFERMANN
ELIZABETH & RICH HAGEMAN
RICHARD HAGEN
COURTNEY HALL

DIXIE HALL

NANCY HALL

THELMA HALL

HELEN & CHARLES HALPIN
JOAN HAMBLIN

JEFFREY & ANITA HAMBURG
KRISTINE HAMMERSTRAND
IRMA HAMMOND

RAISHA HAMS

EUGENE HANDERER
LAURA HANDLOWICH
MARION & DORIS HANNAH
DENNIS & MARY KAY HANNANN
ANN HANNER

BRUCE & PATRICIA HANNON
JOAN & THOMAS HANRATTY
DANA HANSON

SARA HARDY

CLARE HARLOW

C.K. HARRIS

CHARLISA HART

ROBERT HART

BARBARA HARTMAN

LINDA JO HASCALL
MAXINE HASLER

VERNA HASTY

ROBERT HAYS

LAIRD HEAL

PERSONAL CARE HEALTH
MANAGEMENT

NINA HECKMAN

RICHARD & LAURA HEDIN
HELEN HEGARTY

GLORIA HEIMBURGER
MARVIN HEINZE

ELOISE HELLER

WENDY HELLER

THOMAS HENKELMAN
FAITH & WARD HENSON
ALLAN HEWERDINE

ANN & WALLACE HEWITT
WILLIAM HIGGINS

ALVIN & MARJORIE HILDRETH
DOUGLAS & LYNN
HILGENDORF

ANNIE & LEE HILL

HELEN HILLARD

HELEN & BILL HILLARD
GEORGIA HILLARY
DONALD & VERNA HILLS
HARRY & LOIS HILTON
PAUL & HEATHER HILTON
DR. JOHN HILTY

DIANE HINES

SWINDELL HINES

CATHY HINTON

MARGE & JERRY HIRSCH
EARL & FRANCES HIXSON
BOB & JON HODGMAN
DIANE & ROBERT HOFFMAN
SUE HOFFSCHNEIDER
PATRICIA & ROBERT HOGAN
WILLIAM HOLDEN

BRIAN & JUDY HOLDING
JIM HOLEMOI

JIM & DELORES HOLIMAN
REGINA & CHRIS HOLLARS
LAURIE HOLMAN

LISA & STEPHEN HOLZ
MICHAEL HOPKINS
BARBARA HORNE

DORIS HOSKINS

RENEE HOUGH

EDGAR HOVELN

NORMA & RICHARD HOWARD
ZHU-XIN HU

BRENDA HUBBARD

A. HUBER

RON HUBERT

RUSSELL & EUNICE HUBERT
JOHN HUBNER

MARTHA HUCKLEBY

CLYDE HUDSON

ANNE HUFF

DR. JOANNE HUFF

ALICE & JOHN HUGHES
BRAD HULICK

NORMA HULS

VERA HULS

GERALD HULTGREN
ROBERT & DOROTHY HUNTER
BETTY HURSEY

JAMES HURT

VIRGINIA HUSTING
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JAMES HUTCHINSON

LAURA HUTH

CORY IBARRA

STUART ICENOGLE

MERLE INGERSOLL

BETH INGOLD

MICHELLE INGRAM
ANASTASIOS IOANNIDES
DONALD & VICKI IRELAND
SHARON IRISH

CRAIG ISENBERGER
BRENDA JACKSON

GARY & DIXIE JACKSON
WILLIE & RHONDA JACKSON
NILS & TERESA JACOBSEN
MARILYN JAMES

THOMAS & BRENDA JAMES
KATIE JANSEN

MILDRED JANSSEN

SUE & GERALD JANUSZ
PRIYA JENVEJA

TIMOTHY & PEGGY JENVEY
JUDITH JEPSEN-POPEL
ANGELA JESSEE

MARTHA JESSEE

MELANIE JOCELYN

DELMAR & MARILYN JOHNSON
JOHN JOHNSON

JUNE JOHNSON

MARY JOHNSON

THOMAS & LYNNEA JOHNSON
LARRY JOHNSON, D.D.S.
LOIS JOHNSTON

BEVERLY & RICHARD JONES
MARILYN JONES

ROSE JONES

JANICE JURASKA

JANET KALMAR

KAREN & PATRICK KANE
ROGER KANET

ANNETTE & BERNARD KARSH
KENNETH & MARY
KATTERHENRY

PASTOR KAUFMAN

ROB KAYZAK

KENT KCCAULEY

JAMES & ANNE KEARNS
RUTH KEARNS

THOMAS KEARNS

ROBIN & CRAIG KEELER
MARY KEITH

THOMAS KELLEM

ROBERT & JANEANE KELLER
HAZEL & BEARL KELLEY
SOPHRONIA & PETER
KELLY-ZION

JEREMY KERMAN

ERIC KERSEY

MORRIS KESSLER

ROBERT & BARBARA KETTNER
CYNTHIA KIEF

C.B. & SHIRLEY KIEFER
ERNEST KIENIETZ

BARBARA KINERR

DAVE KING

JANET KING

JILL KING

MARGARET KING

WAYNE KING

JULIA KINGERY

patricia KINGERY

SUSIE KINGSLEY

EVA & MICHAEL KINGSTON
SUSAN KINGSTON

TODD KINNEY

WAUNITA KINOSHITA
DOROTHY KIRBY

HERBERT & SOPHIA KIRKLEY
WALTER & DIANE KLEMPERER
GRETCHEN KNAPP

ROBERT, CHARLOTTE KNOLL
CHRISTA & HERBERT KNUST
IMOGENE KOCH

DR.MARTIN & DORIS KOECK
KARI KOPMANN

HELEN KOSS

AARTI KOTAK

PAUL KOTHEIMER

RICHARD & BARBARA KRAUSE
LAVINA KRENMEYER

ED KROLL

HENRY & NORMA KRONE
ROB KRYZAK

ELLIE & JOHN KUEHN
MICHAEL & KAREN KULAS
RUTH KULMALA

P.R.,P. JAYASHREE KUMAR
LAURA KURRE

JEFFREY & CATHY KURTZ
HELEN & EDWARD KUZNETSOV
MARYA KYON

BERNADETTE & JOE La
ROCQUE

HARLEY LABOUNTY
THERESA LAKE

BONNIE & DAVID LAMMERS
CYNDY LAMMERT
SAMUEL & FLORENCE
LANFORD

SHERI LANGENDORF

ROSE & GEORGE LANTER
TIM LAPPIN

MARY LOUISE LARD

MARY & LOUIS LARIVIERE
KAREN LARSON

VIVIAN LARSON

LOUISE LAWHEAD
ROBERT & BETTY LAWLER
CHERYL LAWLESS

DAVID & ANITA LAWRANCE,
M.D.

MARY LEGER

ANTHONY & HARUKO LEGGETT
PHILIP LEHIGH

MICHAEL LEHMAN
CLAUDIA LENNHOFF

JOHN LEWIS

KATHLEEN LEWIS

PAT & ROLAND LIEBERT
MARILYN LINDHOLM

MRS. DOROTHY LINDSEY
KATHY LITTLETON

B LIVINGSTON

RALPH LOSCHEN

ANN LOWRY

DENISE LOWRY

BRENDA LUCAS

LOREN & WENDY LUNG
PETER MAASS

TED MABRY

RONALD MACEDO

BUNDY BUSINESS MACHINES,
INC.

JANIS MACK

HOWARD & JOANNA MACLAY
LYNNEA MAGNUSON
HENRY & EUNICE MAGUIRE
C. REX MAHANNAH

TERRY & WILLIAM MAHER
TONYA MAIER

VERA MAINZ

JAMES MANN

ERWIN MANNAHAN

JAN MANNING
DILLON/ELIZABETH MAPOTHER
JEFF MARKLAND, JR.

JOHN & DIANE MARLIN
JOSEPH MARRIOT
RICHRAD & CYNTHIA MARRS
BETTY & C. GLENN MARSH
RAYMOND & NORMA MARSH
ANNE MARTEL

JAMES MARTIN

DAVID MASON

SANDY MASON

DOUG MASSER

PHILIP MASTERS

EDNIN MATHIAS

MARY MATHIS

PATRICIA MAYER

RUTH & GERHARD MAYER
LOLA & PAUL MAYES

DAN McCALL

MONROE & PHYLLIS MCCARTY
TARA MCCAULEY
PATRICIA MCCLELLAN
MARILYN McCREERY

LEON & JUDY McCULLOH
TINA MCCULLOUGH

JAN & JOHN McDANIEL
JOAN MCDANIEL

MARY NELL McDANIEL
ELLEN & AUSTIN MCDOWELL
DONALD & ALICE McDUFFEE
BARBARA McFADDEN
BARB MCGEE

ELSIE MCGHEE

JAMIE McGOWAN

JO ANN McGRAIN

CORRINE MCHENRY

MARY McINTOSH

LYDIA McKIERNAN

WANITA MCKINNEY

C MCLENDON

COLLIN MCLSAAC
MICHELLE MCMAHAN
PHYLLIS & RALPH McQUEEN
MARJORIE MEAD

DEAN MEADOR

SHARON MEDLOCK

JOHN MEIER

ZONA MEIER

YONGHWA MELING

DONNA & LEE MELVIN
MARY LOU MENCHES

TOM & LINDA MENNER

NORMAN & DOROTHY MERCER
ORA MEREDITH

ANN MEREDITH-NIEVA
IRENE METZGER

LONNIE & JANET MEUSER
GERASIMOULA, MARK
MICHAELS

LAURIE MIKVA

DEE MILES

ROBERT & MARY MILES
TERESA MILES

DEBORAH MILLAR

DAVE MILLER

JAMES & BARBARA MILLER
JOAN MILLER

MIKE MILLER

PAULA MILLER

PEGGY MILLER

ROBERT MILLER

MARY JANE MINES

LEE & EMILY MINTZ

HELEN MIRON

DIANE MITCHELL

LILA MITCHELL

JAY & TERRI MITTENTHAL
ELLA MIZELL

TERRY MIZILL

MR. & MRS. ERNEST MOELLER
JANE MOENCH

RICHARD MOHR

JANE MOHRAZ

LINDA & AQUSTIN MONROY
PHILLIP & HELEN MONYPENNY
ROBERT MOODY

JANICE MOORE

TIMOTHY MOORE
LORETTA MORALES
FLORENCE MORGAN
MARC MORRIS

PATRICIA MORRIS

PIERRE MOULIN

JOHN & MARY MUELLER
VICTORIA MUELLER
CAROLYN & D.P. MULLALLY
LAURA & RICK MULLEN
DEBBIE MULLINS

CAROLE & MARK MURPHY
MARILYN MURPHY

JAMES MYERS

JEANE & JIM NANCE

MARY NEAL

UNITED CITIZENS NEIGHBORS
CAROL & KENNETH NELSON
ROSEMARIE NELSON
VICKIE NELSON

DIANE NESBITT

BRUNO & WANDA NETTL
AVICE NEUMANN
PATRICIA NEYENS
WILLIAM NICHELSON
ANTHONY & MICHELE
NICKRENT

MARTIN & MAGGIE NIETO
JOHN & CHERYL NIMZ
VERNELL NOEL

VICKI NOFREY

WILLIAM & LONA NOONAN
MICHAEL NORMAN
YVONNE NORWOOD
ROBERT NUCKOLS

PETER NULLER

ROBERT & RENA NUNN
MICHAEL & RUTH O'BYRNE
JOHN & ARLENE O'DONNELL
MARY O'NEILL

PATRICIA & M DALE OAKES
LINDA & ROGER OBRECHT
DONNA & THEODORE
ODENWELLER

CARRIE OLSON

M OREATCHMAN

MICHAEL & JUDITH ORN
THOMAS OROURKE

FRED OSTERBUR

JUNE OSTERBUR

MARSHA OSTERBUR
WILBERT & ESTHER
OSTERBUR

MILTON OTTO

GENEVA OVERMYER
ANGELA OYE

LINDA PADDICK

MIKE PAGE

NANDA PALMIERI

BLAND & JULIAN PALMORE
GEORGE PAPEN

CHRIS PARKER

SHERYL PARKS
GERRIE(GERALDINE) PARR
ROBERT PARRISH
ESTHER PATT

BRENDA & JOHN PATTEN
CHERYL PATTERSON

CARL PATTISON

R.E & GENE PATTON

LOIS PAUSCH

JOHN PAYTON

THELMA & HARRY PEASE
CYNTHIA PEETE

RONALD PELLIZZARO
PATRICE PELMORE

JAMES PENCE

ALLAN & JAN PENWELL
TONIA PERILLO

GARY PERKINS

MICHAEL & CARISA PERKINS
MARY PERNOD

MARGE & DANIEL PERRINO
MARJORIE PERRY

ALMA PETERS

LILIA & RON PETERS

JEAN PETERSON

HERMAN PEYTON

ALICE & JOHN PFEFFER
LENA PFLUGMACHER
CHARLES PHELPS

BILL PHILLIPS

CLAUDE PHILLIPS
STEPHANIE & JOHN PHILLIPS
SCOTT & KAREN PICKARD
SUSAN PIERCE

ELLEN PIETY

ROSEMARY PIETY

CAROL PIKE-BERGESON
PAT PLACZKOWSKI
THURMAN & EDNA
PLESSINGER

BETTY PLETCHER

ALLEN PLOCHER

JEFF POHLMAN

JOE POMERENING
BERNICE POPE

FRAEDA PORTON

FAITH POTTERY

MILDRED POTTS

EDNA POWELL

PEGGY & HUBERT PRAHL
RONALD PRESCOTT
DAYNA & STEPHEN PRESTIN
HUBERT PRICE

TERRANCE PRIMMER
DAVID & SALLY PROCHASKA
SALLY PRUNTY

LAUREL & JOHN PRUSSING
FRANCES NELSON PUBLIC
HEALTH

VFW POST 630 PULL TAB
ACCOUNT

VIRGINIA PURCELL
JENNIFER PUTMAN
ROBERT QUEDNAU
THOMAS & PAULA QUINLAN
MICHAEL RADER
ALEXANDER RAMIREZ
ADAM RANDOLPH

JULIAN & ARLENE RAPPAPORT
JOSEPH & JEAN RASMUSSEN
TERRY & RATHGEBER
MILDRED & HENRY RAWLS
JOSEPH REAM

CAROLE REBEIZ

JANE REEDER

DAN REGNIER

CARMEN & OLAF REID
DORIS REID

DAVID REIN

MARY JEAN, GERARD
REINHART

JAMES & SHERRY REMINGTON
RENEE & BILL RENFRO
RENA REWERTS

CONNIE REY

LEAH REYNOLDS

TAMMY REYNOLDS
MARCIA RICHARDSON
RALF RIEDEL

DAWN & STEPHEN RIGG
VIRGINIA RIGGINS

RUTH RIGOTTI

JULI RISLEY

DORRIS RIVERA

JESUS RIVERA

GRACE ROBBINS

NELLIE & LAWRENCE ROBECK
DORIS ROBERTS

LYLE ,SR. ROBERTS
PHYLLIS ROBESON
STANLEY ROBINSON
JAMES ROCHESTER

DAN & KAREN RODGERS
VICKI RODGERS

IRINE & MARVIN ROELFS
ROBERT, ELIZABETH ROGERS
SARA & DAVID ROGERS
KAROLEE ROHR

NANCY ROMERO

IDA & ROBERT ROONEY
GENE & ELIZABETH ROSE
SUE ROSE

WILLIAM ROSE

DENNIS ROSEMIER

BETTY ROSS

PAUL & DEBRA ROUTH
PATSY & THEODORE
ROWLAND

CARL ROY

LINDA ROY

THERESA RUBIN

ED RUDNICK

ROB RUDOLPH

DEB & STEPHEN RUGG
ROBERT & FAY RUNCK
VICKI RUSSELL
CATHERINE RUTLEDGE
MARYA RYAN

DENA & BRIAN RYDELL
DEBRA SAATHOFF
CHESTER SADLER

KATE SAGE

MYRON SAGE

HAROLD SANTROCK
JAMES SAPP

ANN HOPE, MALCOLM
SARGENT

MARY LEE SARGENT
JUDITH SATTAZAHN
CAMERON SATTERTHWAITE
JENNY SOUTHLYNN SAVAGE
KANKAKEE FEDERAL SAVINGS
BANK

KANKAKEE FEDERAL SAVINGS
BANK

CAROL SCHAEFFER

INEZ SCHAER

NANCY SCHALBER

BRUCE & HIROKO SCHATZ
YVETTE & ALBERT SCHEVEN
M. SUSAN SCHIFF

B.G. SCHLUETER

DENISE & BILL SCHLUETER
VIOLA SCHMIDT

SARI SCHNITZLEIN
ELIZABETH & GLENN
SCHOLEBO

KIRSTEN SCHOUSBOE

VI SCHROEDER

PEG SCHULTE

JANICE SCHULTHES

LORI SCHUMACHER
SUSAN & ERIK SCHWARTZ
RONDA SCOTT

BARBARA SCOTT, MD
THOMAS SEALS

DIEGO, MARIANGELA SEGRE
JUDITH & LESTER SELIGMAN
ANNA SELLERS

MARC SELLERS

SHERI SELLERS

JOAN & JOHN SEVERNS
MARTHA SEYMOUR
MICHELE SHADE

JEFFREY SHAFFER
NILOOFAR SHAMBAYATI
C. KENT SHANHOLTZER
MICHAEL SHAPIRO

MR. SHEALY

CHEALON SHEARS

MAY SHEFFIELD

DEBRA SHELDEN
CLARENCE SHELLEY
BARBARA SHENK
PENELOPE SHIELDS
SCOTT SHOBE

LARRY & MARCIA SIDERS
PAUL SIEBER

CARLA SIMMERING

ELLEN SIMON

JACK SIMON

LINDA SINDER

JEFFREY SIZER

JAMES SLACK

ALLAN & M.ALBERTA
SLIGHTOM

DOROTHY & IVAN SLOAT
JANET & LARRY SMARR
BETSY SMITH

DOUGLAS & EVELINE SMITH
GREG SMITH

LESLIE & CORNELIA SMITH
MARCILLE SMITH

SHELLY SOLLERS

FELIPE SOTO

MICHELLE SPADING
KENNETH SPARKS

GARY SPAULDING
DRYWALL SPECIALIST
AMY SPENARD

LIZ SPENCER

DEAN & LYNDA SPOONER

DONNA SPRACKLEN
DAVID STAEBLER

NANCY STAGG

DORIS JEAN STAHL
BERNADINE & ROB STAKE
LOIS STALTER

JOHN & SHIRLEY STANLEY
FRED & ROSEMARY STAVINS
LOIS STEINBERG

HARRIET STENSEL

HERB STEVENS

SARA STEVENSON
ROBERTA STEWARD
WALTRAUD STEWARD
THOMAS STICKELS

DAVID STIGBERG
GREGORY & RACHEL
STILLMAN

DARREN & SHELLEY STIPP
ELOISE STIREWALT

JUDY STOCKER

PATRICIA STOFFEL

CHRIS & SARA STOHR
LAUREN & ROBERT STOKES
GEORGE & JULIE STOMBAUGH
DAN STONE

DAVE & GINA STONE

DAVE & MARLAN STONE
SUSAN & VICTOR STONE
RANDI STORCH

JAMES & CARLINE STOTTLAR
LESLEY STRANG

ROBERT & BARBARA STRAUSS
MAYNARD & WILLA
STROTHMANN

GREGORY & RENEE
STRUBHAR

WANDA STUART

AMY & KELLY STURDYVIN
CAROL & WILLIAM SUBICK
EMMA SUITS

CHERYL SULLIVAN
BELINDA SUMMERS

DAVID SUTTON

CHARLOT SWAN

JANE & RALPH SWARR
MERLIN & CLEONA
SWARTZENTRUBER
RANDALL & SUE SWISHER
PAT SYOEN

CLAIRE SZOKE

MERLIN TABER

JERRY TADLOCK
ELIZABETH (KEO) TAITANO
SHEILA L. TARTE

DEBBIE TARTER

ALEXIS TATE

ANTHONY & DEBBIE TATMAN
BEVERLY & JOHN TATMAN
CHANTELLE TAYLOR

GAIL TAYLOR

KEVIN & LORI TAYLOR
MARK TAYLOR

IL FEDERATION OF TEACHERS
(GRAD. EMP)

MICHAEL TERSTRIEP

PAUL TESSENE

JON THALER

KIMBERLY THEIS

JAN THOM

DAVID THOMAS

ELIZABETH THOMAS

JULIE THOMAS

WELDON & MARY THOMAS
DAVID THOMPSON

DON THOMPSON

LAURA THOMPSON
PATRICIA THOMPSON
RICHARD, MARJORIE
THOMPSON

SHARON THOMPSON
STEVE THOMPSON
MARLOWE THORNE
SYBELLE TIMBERLAKE
DONNA TINSLEY

SOPHIA TITLER

FRANHER TOLER

JUD PAUL, KATHRYN TRAVIS
PAULA TREICHLER

DINAH TRENT

LYNN TREVARTHEN
FRANK TREVENA SR
HARRY TRIANDIS
BARBARA TRIST

LENORA & CRAIG TROTTER
CLARETA TRUST

PATRICIA & ALLAN TUCHMAN
WILLIAM & DORIS TUCKER
ROBERT TULL

ROBERT & PATRICIA
TURNBULL

LINDA TURNER

Y.M.C.A. AT THE U OF |




CCHCC thanks the following
businesses, organizations,
and individuals for helping to
make the 1997 Annual Awards
Dinner a success:

Joe Adamson
Anjali Adukia
Ramona Alvadj
Mark & Linda Arends
Patricia Avery
Anna Baker
Mauren & Samuel Banks
May Berenbaum
Cynithia Brown
Kelly Builta
Dave Burlingame
Richard Cabhill
Barbara Caviness
Hugh Chandler
Judi Chase
Kathleen Cimakasky
Patrick Cleary
Marjorie Dalahon
Kit Donahue
Adeline Dickay
Darrin Drda
Helen Eyestone
Linda & Stephen Farrand
Ellen Fireman
Liza & Ned Goldwasser
Karen Greenwalt
Megham Hentges

Virginia Ann Husting
James Hutchinson
Sharon Irish
Judith Jepsen-Popel
Mary Johnson
James & Ann Kearns
Laura Kurre
Peggy Lalinski
Mary & Louis LaRiviere
Mary Ann Leger
Pat & Roland Liebert
Lavina Link
Henrine Luckett Casey
Dillon & Elizabeth Mapother
David Mason
Lola & Paul Mayes
Nick Mehta
Lonnie & Janet Meuser
Carol & Mark Murphy
Bob Nickols
Gerrie Parr
Elizabeth Peirson Galli
Michelle Perry
Carol Rebeiz
Mary Jean & Garard Reinhart
Monica Reynolds
Nellie & Lawrence Robeck
Phyllis Robeson
Nancy Romero
Deb & Stephen Rugg
Judy Ryan
Mary Lee Sargent
Denise Schleuter

Cheryl Lee Sullivan
Sheila Tarte
Starshemah Terry
Annette Uden
Steve Wagner
Clareta Walker
Betty & Charles Warwick
Michael Weissman
Henry Wood
Joann Zimmer

* * %

A Woman'’s Fund
Armadillo Salon
Bank One
Bundy Business Machines
Center for Seniors
Center For Women In Transition
Champaign Cty Democrats
China Garden
Coalition for Consumer Rights
Common Ground Food Co-op
County Market
Covenant Marketing
Creative Images
CU Public Health Dist.
Dallas
ECIAAA
First of America
FirstMutual Bank
Frances Nelson
Frank Wrestler, M.D.
Fritz Flowers
Ginza Flowers
ICCI
lllinois Disciples Foundation

IL Education Assoc
IL Trial Lawyers Assoc
lllinois Disciples Foundation
Kankakee Federal
Kirby Food (IGA)
Larry Johnson, DDS
Meijer
National Organization for Women
Of the People
Okazaki Restorative Massage
PDQ Printing
Pepsi
Periscope Records
Personal Care Marketing
Public Interest Fund of IL
Red Herring
Regent Ballroom
Rick Orr Florist
Rogard’s
Schnuck’s
Strawberry Fields
Super Kmart
Tenant Union
That's Rentertainment
The Great Impasta
The Medicine Shoppe
The Ocgtopus
The Pavillion
Union of Professional Employees
Victim Offender Reconciliation
Program
Volunteer lllini Projects
Wal-Mart
WICD Channel 15
Wolfram Research
Women's Health Practice
Yoga Institute of CU
YWCA

Tobie Higbie Thomas Seals
Zhu-Xin Hu Joan Severns
Stephanie Hugh Clarence Shelly
Carol Huang Felipe Soto
Brad Hulick Wanda Stuart
REBECCA WATSON MICHAEL & LISA WILSON
1 997 WILLIAM WATSON PAMELA WILSON
RENDA WATTERSON SOLOMON & FAYE WILSON
LOIS & DONALD WEBB STEVE WILSON
Don ors = BRIAN WEBER GINA & JAMES WILSON, Ill
MARK WEBSTER ROBERT WINSLOW
MERICA WEBSTER JILL WINTER
(co nt _) FRANCIS & DOROTHY WEEKS ~ BYRON WISE
RONALD & NANCY WEEKS HARLAN WISE
ANNETTE UDEN LANA & DAVID WEGENG SARAH WISEMAN
GRACE UMEJEI MARVIN & FRANCINE MARY & BRUCE WISNER
ALBERT VALOCCHI WEINBAUM DAN WITTMER
ALVINA VELASCO FLORENCE WEINBERG VERNA WITTROCK
HEATHER VELASCO MICHAEL WEISSMAN KARL & JEAN RHODE WITTRUP
LESLIE VERMILLION JOHN WELDON LLOYD & ELIZABETH WOLF
MAURICE & EMILY VERPLANK  RACHEL WELLER MARY WOLFE
NANEERA VIDHAYASIRINUN AUDREY WELLS CATHERINE WOLFERSBERGER
PRISCILLA WILLARD VISEK DAVID & KELLY WENTA BRUCE & KELLY WOLKEN
MICHAEL & LILA VODKIN FRED & GLORIA WERTS MICHAEL & SHERI WOLLER
VERA & RAYMOND VOGEL VERA WESLEY HARRIET WOOD
FREDA VOSSBURG EILEEN & JAMES WESTERVELT HENRY & PENNY WOOD
STORMY WACH LAVRA WETZEL RITA WOOD
THOMAS WACHTER BRUCE & GAYLE WHEELER MARSHA & ROGER WOODBURY
PHIL WAKELEY DORIS & ROLAND WHITE MERRIE WOODCOCK
PHIL WAKELEYHER EBERTT WHITE STEVE WORLEY
LISA WAKER SHARON WHITE BEVERLY WRIGHT
LEON & ALICE WALDOFF STEVE & TERI WHITE MILDRED WRIGHT
PHYLLIS WALKER WILLIAM WHITE AMY WUDAHL
RUTH WALKER JOYCE WHITLATCH GINA WYLIE-SHELBY
B WALLACE NORMAN & DOROTHEA RUTH WYMAN
RICHARD & COLETTE WALLACE WHITTEN MARGIE YAGER
JOHN & VERA WALSH M. RUTH WIETIES DR. EHUD & JANIE YAIRI
PATTI WALSH JULIE & JOHN WILCOX DANIEL YATES
HANK WALTER JANE WILES NANCY YEAGLE
JOHN WALTER BARBARA WILLIAMS DOMINIQUE YOUAKIMH
CARY & LAURA WARE CAROL WILLIAMS RUTH YOUMANS
SCOTT WARREN FRANK WILLIAMS FRANCIS & HEATHER YOUNG
BETTY & CHARLES WARWICK  MARY WILLIAMS PATIENCE YOUNG
FREIDA WASCHER VEATRICE WILLIAMS MARY ZAHND
SARAH & STANLEY ALVIN & LOVIE WILLIFORD JEANNE ZEHR
WASSERMAN IMOGENE WILSON PHILLIP & BETHANY ZINDARS
ANN & BRADLEY WATKINS JANICE & CURTIS WILSON DOUG ZOO_K
JEANNIE WATSON KAREN WILSON MICHAEL ZUPPARDI

Join the Health Action Network!

The Heaith Action Network (HAN) is a group -of
people interested in addressing health care issues
through simple coordinated action.

To join the H.A.N., or for more information on the HAN,
contact Sanjay or Bill at:

When you join the HAN, you
will receive action alerts as
issues arise in our
community. Alerts detail a
problem and call for a simple
action you can take to make
a difference. These actions
range from making a phone
cali to attending meetings.
The principle behind the
H.A.N. is the idea that even
a simple phone call can
make an impact when we
organize our neighbors
to do the same.

cchee @

Champaign. IL 61820

44 E. Main St. Ste.#208

prairienet.org

Phone:
Fax:

(217} 352-8533
(217) 352-9745




Friends of
Public Health

from page 1
organized Public Health supporters to
contact their County Board members
and urge them to quickly move
forward,” said Janice Wilson, a
coalition member. Friends of Public
Health members had diligently
attended every County Board meeting
and Policy Committee meeting to urge
the County Board and Chairman
Barker to proceed with the
appointments to the Board of Health.
Finally, after three months without
progress, the Friends of Public Health
Coalition held a press conference on
April 2 to address these concerns. Jan
Anderson, a spokesperson from the
League of Women Voters and Friends
of Public Health stated that “the
County Board’s slow progress could
not be explained by either a lack of
qualified applicants for the Board of
Health or a lack of information
regarding the process and the need to
move quickly.”

Finally, five months after the
public health referendum, the County
Board appointed the new Board of
Health and passed the Resolution to
Establish the Champaign County
Health Department at their April 15
meeting.The Resolution was required
in order for the lllinois Department of
Public Health to qualify for the
$50,000 start-up grant. The new
Board of Health members are Judy
Cresap from White Heath (within
Champaign County); Glenn Fisher,
M.D., of Mahomet; Michael Gernant,
M.D. of Champaign (Chair); Joan
Miller of Champaign (Secretary); W.
Stephen Moser - County Board
Member; Michael Muscatella, D.P.M.,
of Champaign; Janet Scharlau of
St.Joseph (Treasurer); and Doug
Wright, D.D.S., of Rantoul.

“Unfortunately, none of the 15
Friends of Public Health allies who
applied for the Board of Health were
selected or interviewed for the Board,”
said coalition member and Board of
Health applicant, Jan Thom. Board
member terms are for either one, two,
or three years, so there is still a
chance that a Public Health ally might
be selected to serve on the Board of

Health, whether they are beginning a
new term or filling a vacancy that
might occur. In fact, County Board
Chairman Barker told Jan Thom that
he would keep her application “on file”
when she had expressed
disappointment at not being called for
an interview.

At their first meeting in late April,
the new Board members did not
appear to be familiar with the types of
services provided by public health, nor
the situation in Champaign County. All
new Board members were surprised
when they learned, apparently for the
first time, that restaurants in
Champaign County are not inspected.
During this meeting, Board members
appointed officers and set their
meeting schedule for May and June.

In May, Gale Fella of the C-U
Public Health Department (C-UPHD),
and Mr. George Rudis of the lllinois
Department of PublicHealth (IDPH)
were present to make
recommendations to the new board on
how to proceed with the needs
assessment, or I-PLAN. Mr. Rudis
recommended that, in the interest of
time and money, the Board of Health
vote to contract with C-U PHD to
conduct the needs assessment. With
the June 30 I-PLAN deadline quickly
approaching and $103,000 at stake,
the Board of Health followed this
recommendation and made the
request to the C-U PHD Board, who
agreed to provide this service.

As of early June, it appears that
the I-PLAN will be completed in plenty
of time to meet the June 30 deadline.
According to George Rudis of IDPH,
this will allow Champaign County to
receive the funds already allocated,
and the Board of Health can use this
money to start providing public health
services to county residents by early
fall.

These funds will be added to the
$50,000 just received by the Board of
Health from the State. The next step is
to begin the process of delivering
public health services. The
Champaign County Health
Department (that's the official name) is
required to provide four basic types of
services, which include Food, Water,
Sewage, and Communicable
Diseases services, within three years.
Additionally, as part of the needs

Continued on page 12




Carle
from page 1

unwillingness on their part to address
clients’ concerns.

CCHCC informed Carle Clinic
about the problems in March. When
the Task Force contacted the Clinic to
discuss the systemic billing problems,
they were directed to Marsha Creek,
Manager of Patient Accounts. She
expressed Carle’s desire to cooperate,
and work to solve any problems its
patients might be having. She also
insisted that the Clinic’s new billing
system and finance charges are
meant to encourage patients to
“prioritize their medical bills,” and not
to make money for the Clinic. Carle
reassured the Task Force and patients
that the problems were limited to a
“few random cases,” and that the rest
of the system is working adequately.

Even after members of the Task
Force spoke with Carle to reiterate the
billing problems (and offered to help
revise the policies several times),
Carle would not change its policies for
those “few random cases.” The Clinic
continues to deny the systemic nature
of the problems, referring to clients as
irresponsible in paying their medical
bills, and therefore the cause of such
billing practices. The patients who
have come to CCHCC, however, have
a documented history of making
regular and consistent payments on
their medical bills.

Problems identified by patients in
the Medical Billing Task Force
include: 1) Miscalculation of interest &
complicated statements; 2) Delays in
crediting accounts; 3) Penalties for
responsible guarantors & refusal to
make appointments; 4) Arbitrary
inconsistencies in resolution of errors;
5) Lack of adequate financial
counseling and coercing clients to pay
in full; and 6) Excessive interest rates.

Miscalculation of Interest Charges
and Complicated/Confusing Billing
Statements:

Since billing statements from
Carle and other clinics are often
unclear and confusing, many patients
had trouble understanding their bills
so they could check them for errors.

For example, one Carle patient
explained that she had worked on her
bill several times to figure out which

balance the Clinic used to calculate
the finance charges. She suspected
an error in the amount of interest
charged, and soon became so
frustrated that she called patient
accounts to ask for their help. Carle
employees found that the amount of
interest charged to the patient was
incorrect, but they were not able to
explain how the interest charges were
figured, nor what went wrong.

Todd Larsen, a researcher with
Network Projects who investigates
medical fraud & abuse, wasn't
suprised. “The most recent study on
this issue published by the General
Accounting Office found overcharges
on 99% of the medical bills they
audited,” says Larsen.

As a safeguard, all patients should
go over their bills item by item to make
sure they are billed only for services
actually received. Carle sends out
20,000 bills a week, so an overcharge
of merely 50 cents per bill adds up to
$40,000 a month in false charges.
This billing process may gouge
hundreds of thousands of dollars out
of consumers’ pockets every year.

Delays in Crediting Accounts Paid:
Many patients found their
accounts weren't credited on the date
payments were made. For example,
Rick Gibbons found that Carle delayed
crediting his account for 7 days,
despite claims by administrators that
the longest lapse between receiving
payment and making a credit is 2
days. This occurred even though he
made his payments on time, in
person, at the billing office, and
retained his receipts. Mr. Gibbons’
bank statement even shows the check
cleared his bank 4 days before the
credit appeared on his Clinic account.
Carle is accruing interest not only
on the patient’s “outstanding” account,
but also on the money already
received in payment from the patient.
“They do it not only with personal
payments but with insurance as well,”
said Mr. Gibbons. Some insurance
payments can be delayed credit for up
to 11 days. “This means they are
gaining interest for every day that
payments are delayed." He also
expressed concern for others, saying
if it's happening to him, “it's happening
to everyone, because the same
system is crediting all the accounts.”

Penalties for Responsible
Guarantors and a Refusal to Make
Appointments:

Patients who are unable to pay for
services in full often set up payment
plans. However, even responsible
patients who set and diligently follow
their plans are being penalized. Until
the new system was implemented in
January, any client on a payment plan
with Carle wasn’t charged interest on
outstanding accounts. Recently,
several patients reported their
accounts were charged interest
despite their agreements. Consumers
believe the previous agreements
should still be honored.

Carle Clinic also refused to give
appointments for services to some
clients due to their account balances.
Patients said that, despite their
payment plans, they could not get
further treatment or examinations at
Carle. Clients are still encountering
these problems, and say the Clinic
has made no attempt to resolve them.

Lack of Adequate Financial
Counseling and Coercing Clients to
Pay in Full:

Other patients informed us that
Carle’s financial counseling
department inadequately explained
the billing procedures and policies.
Many of these clients had set up
payment plans, and were making their
payments at the regularly scheduled
time, with the understanding that they
would pay the appropriate amount to
their accounts each month until the
balance was completely paid off.

However, clients report that
despite their arrangements, they had
received harassing phone calls from
Carle employees, attempting to coerce
them into paying off their accounts
with a credit card. Netta Gillespie, a
Hotline Advocate who spoke with
many Carle patients, also reported the
Clinic went as far as suggesting that
people re-mortgage their homes in
order to pay off their medical bills.

Inconsistencies in Resolving Billing
Errors: ,

Patients experienced
inconsistencies when they tried to
resolve billing errors with Carle.
Patients at the Task Force meetings
recounted stories of uncooperative

Continued on next page




Advocate’s

Advice:
The Illinois Health

Care Surrogate Act
What you need to know.

by Nick Wright.

While the right of competent
patients to end their own
life-sustaining medical treatment has
long been recognized, a new lllinois
law clarifies the rights of those unable
to make medical decisions, by
allowing surrogate decision makers to
act on behalf of the seriously ill.

However, consumers shouid be
aware of a number of potential
problems with the new law, which
creates a prioritized list from which a
surrogate will be chosen. The list
begins with the patient's guardian,
goes through family relations and
friends, and ends with the patient’s
guardian of the estate (i.e. the bank).
This is a rigid order, and may not be
acceptable to everyone. For example,
the patient's spouse is the first
surrogate regardless of whether the
patient and spouse are separated. In
fact, any divorce needs to be absolute
to avoid having an ex-spouse as a
decision maker. Domestic partners are
seventh on the list, under adult
grandchildren of the patient, and only
just before the bank.

At the decision making stage, the
law requires the surrogate to make life
sustaining treatment decisions that
conform as closely as possible to
those the patient would have made. If
this cannot be determined, the
surrogate must act in the patient's
best interests. In practice, the
surrogate has a lot of discretion, and
cannot be held liable for failure to
follow set guidelines.

Most surrogate decision makers
will act responsibly and in the interests
of those patients who haven't made
their wishes known. Yet its
imperfections should encourage us to
make our own health care decisions
clear in the form of a living will or a
power of attorney for health care, so
that, at the end of our lives, we really
do have our own voice.

1 [] $60 - Sponsor

Carle Clinic billing problems

from previous page

employees and unsolved problems with the billing office. Many clients mentioned
that the reoccurring response from Carle employees to questions about finance
charges was that the new computer system “cannot adjust” to changes and that
“there is nothing we can do about it.”. They have yet to get their problems resolved.

On the other hand, some patients who repeatedly contacted Carle and forced
the clinic to recognize their billing problems were told that the Clinic would simply
delete the finance charges from their bills. These patients also informed the Medical
Billing Task Force that Carle would delete their finance charges on each occasion
when they called in to report it, but that new statements continued to show interest
charged on their account. Carle Clinic would eliminate interest charges for some
patients who repeatedly contacted the Clinic about the situation.

However, the practice of expunging interest does not hold true for all patients at
Carle, since many others were told that the charges could not be deleted.

Excessive Interest Rates:

Carle Clinic’s 18% interest rate is rather high compared to other clinics, such as
Southern lllinois University, which charges only 12%, or even the Mayo Clinic,
which charges no interest at all. Unfortunately, many consumers are forced to go to
Carle because they have little choice about where they can get the medical
treatment they need, Carle can continue to keep its interest rate high without fear of
losing patients or facing complaints.

The Medical Billing Task Force produced a number of suggestions for the
roblems with Carle. Some suggestions are:

to improve the statements, making them easier to read and figure the interest

to include a note that statements often have errors, and to check thoroughly

to credit accounts the day payments are received, like credit card companies

to guarantee finance charges will be waived for patients who pay bills on time

to guarantee that finance charges will be waived for patients with payment

plans beginning before Jan. 1, 1997

and to have better financial counseling available for patients who may need

assistance in paying their medical bills.

R
*
*
*
*

The Task Force is in the process of arranging a meeting with Carle to discuss
how the Clinic plans to address these problems, and to present possible solutions.

CCHCC encourages everyone to go over their medical bills closely to check for
errors. As consumers, we have the right to fair billing practices and to know where
our money is going and why. Don't let health care providers get away with crooked
policies. Call your provider and ask questions about your bills, or write
letters-to-the-editor about experiences you have had with unfair medical billing. And
contact CCHCC for help at 352-6533 if you have any problems or questions, or to
get involved with the Medical Billing Task Force.

[ CCHCC Membership Renewal Form

| (Please clip and return with your check)

1 [J $120 - Patron [ ] $25 - Individual Membership
[] $20 - Low-Income Discount

; LI $40 - Family Membership L] other: $

I
i Change of Address/Phone:

I Name:

I
| Address:

I . Contributions to CCHCC are tax-deductible.
1 Please return to: CCHCC, 44 E. Main, Suite 208, Champaign, IL 61820




Public Interest
Fund of Illinois

This fall you can contribute to CCHCC and any of another two dozen
member organizations of the Public Interest Fund of lllinois (PIFI).
PIFI expands your choices in workplace giving and allows you the

convenience of contributing to CCHCC through a payroll deduction.
So look for the PIFI logo in your workplace this fall.

Employers who offer the Public Interest Fund of
lllinois in Champaign County:

Combined Federal Campaign-Federal Worksites
(like the Post Offices or CERL)
Champaign County Agencies
Champaign County Forest Preserve
Champaign Park District
Champaign Schools
Champaign Telephone Company
City of Champaign
City of Urbana
CUMTD
CU Sanitary District
Parkland College
University of lllinois
Wolfram Research
Champaign County Health Care Consumers
lllinois Center for Citizen Involvement
Prairie Skies Corporation
Mental Health Center/Centerpoint
Severns Reid and Associates Inc.
and more, call our office to see if its available at your workplace

Champaign County :
Health Care Consumers TT"'SP'SC',';&E'
44 East Main, Suite 208 ~ PAD

Champaign, IL 61820 Permit No. 751
Champaign, lllinois

ADDRESS CORRECTION REQUESTED

Board of Health

from page 9
assessment process, the Board of
Health is required to select three
additional services which they will
provide once the basics are in place.
The Board of Health selected services
to address the problems of
cardiovascular disease,
infant/maternal mortality, and
unintentional injuries in Champaign
County. Services addressing these
needs are required to be in place
within the next five years.

The work of the coalition is far
from over. Now that the Board of
Health is formed and they have
received start up funds, they will have
to decide what services to start
providing first. It is more important
than ever that County residents start
letting the Board of Health know what
their public health needs are. The
Friends of Public Health Coalition has
worked very hard for almost two years
now to make public health a reality for
Champaign County. County residents
can make their public health needs
known to the new Board of Health by
calling the County Board offices at
384-3772, or calling Claudia at
CCHCC at 352-6533.




